WELCOME TO OPEN ENROLLMENT

MASA' Emergent Plus

Strengthen your emergency
medical transportation protection

Membershipincludes:

o

Emergency Ground Ambulance Transport Protection®
Il you ever need angmer gency ground ambulance,
MASA will pay for your eligible out-of-pocket expenses.

Emergency Air Ambulance Transport Protection®

If a first responder or doctor says air transport is medically
ncoessary during your scrious emergency, MASA will pay
for your eligihle nut-nf-pocket flight expenses.

Hespital to Hospital Ground

Ambulance Transport Protection?

It your doctor orders a ground ambulance to move
you o another hospical for specialized care, MASA
will pay fur your eligible vut-ul-puckel expenses,

Hospital to Hospital air ambulance Transport Protection®
Il your ductor wrder: an gir amibulance w ransler you w

a different hospital with the necessary level of care, MASA
will pay for your eligible out-of-pocket expenses.

Repatriation te Hespital Near Home Transport’

After a hospital stay more than 100 miles away from
home, MASA will help arrange and pay for air or groond
transportation so you can return home to recover.

CITY OF KEENE

About MASA

Foundcoc in 1974, Medical
Access & Service Advantage
(MASA")is the leading
Emergency Transportation
protection built to enhance
hcalthecare plans by
protecting against out-of-
pocker cosrs Associared
with emergency medical
transpurl. Today, as d
global organization with 14
international locations and
services in all 50 states anrd
Canada, MASA serves more
thian 2 epillion imermibers
with emergency and non-
emergency transportation
cost-reimburzsement
services and so much more.

2 UMeDed STADES AN LD

Thia moteral b for Infometiocnsl purposes only and doca not
presids any covarage. Mot sl MALA praducts and 3oreioea

are arvallalde o reside s ul @il setem. Tie e lbled, and
TNE OESCTIPOONS MIEred, 00 Mo NENNESEnT ThE Tull nerms ard
Conctions applicabie for USAEE and may C\rr}' o aftensd N Some
mesmberships of podces. Premiums and benef s vary CEaenong
o the phan seleched. For addiboanal irformation and Sscosunes
sibume 1F BAASA nilane wer hispeeinfin mueaghahal cremnde ol mmeses

MAsAaAccess

G B-MemeDl o 2025-EpiusF D20

24



WELCOME TO OPEN ENROLLMENT CITY OF KEENE

MASAAcCcess 3

How to
cdccess MASA

Getting the most from your membership benefits is simple. Typically,
your ambulance bill is what you’'ll use to begin your payment request
following the emergency. We understand that some emergencies can
lead to added challenges in the immediate days that follow — this is
when the MASA Member Services team can provide compassionate,
real-time assistance when you need it most.

How to request payment

Submission Review Resolution
Submit your ambulance bill through « After submission, you'll receive « Once your request is
the online member portal or an auto-reply confirmation of closed, you'll receive a
by email within 180 days of the receipt and basic details. letter notifying you of
emergency. Be sure to include: - Next a Member Services the resolution.
* Your member number within the Specialist will review your case

email or on the ambulance bill and reach out if they need any

* ¥Your health insurance EOB additional information.

(explanation of benefits), if
available

How to access support

You can verify membership benefits in your member portal, sl e

through the member app, or by calling Member Services.

The MASA Transport Team is available 24/7/365 to assist with
specialized transports like repatriation, or returning pets, vehicles,
and children home. In some cases, your attending medical team
will be required to confirm your condition for transport.

Membership

Member Services Member portal

(800) 643-9023 masaaccess.com/member ] Platinum
Claims email Smartphone app
ambulanceclaims@masaglobal.com MASA Global

Status
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masa

Download the MASA
mobile app today!

Registration is easy with
your member ID.

(&) Access your digital ID cards.
() View plan documents and benefits.

© view your claims history.

You now have access to emergency transportation
solutions in the palm of your hand. The MASA App
allows you to check and update your membership
information, view payment history, immediately
access benefits and to view up-to-the minute claims
processing information, along with many more
exciting features to come.

This one stop shop is a must have
app for all MASA Global members,
while at home or traveling.

Download on the
‘ App Store

CITY OF KEENE

all LTE

Membership

Masa s«

John Doe
ID #012345

Pan T'..'|;| Is)
Platinum

John Doe

Status

Coverage

b e Nnce

October 2018

#012345

Family

info@masaglobal.com

1-800-643-9023

(123) 321-5555
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aF

masa

The reality of emergency

transportationi

n the U.S.

With the cost of transportation increasing and access to emergency care
decreasing, employers and employees are feeling the impact.

Cost

$69K

average cost for air
ambulance "

$2K

average cost for
ground ambulance *

+35%

billed cost increase
over past 5 years,
while utilization has
remained flat 2

=

All EMS bills include codes for
mileage and ride severity. But bills
can expand with 24+ additional

codes for things like: *

) U
Vs and

Life support Disposable
services supplies more

Interested in
learning more?

Reach out to your MASA Sales Director.

Spurces:

1. MASA claims data compiled im Jan. 2024
2. Milliman data compiled Dec. 2023

3. Cherrystone Hill Consulting, 2024

£ 2024 MASA Globa

Access

100+

hospitals have closed
in the last 5 years,
even as the need for
care increased during
the pandemic?

Impact

OOO 1in15
&— u.s. families require

an ambulance
each year?2

1in3

caregiving families

o O

=L

— require an
& I n ambulance each
H 2
hospitals are year

currently at risk of
closing * 6 5 +

cohort increases
dramatically

over next few
years, leading to
increase in cost and
utilization, too 2

Ride
time

increases as
hospitals close, and
facility proximity
moves farther away
from home 2

An ambulance ride occurs once
for every 7 pairs of eyeglasses or
contacts worn.?

TOTOTOTTC

About MASA

Founded in 1974, MASA® continues to expand on

its mission to connect members with care. As an
organization with 17 international locations and coverage
that extends to the U.5. as well as worldwide, MASA
serves 2 million+ members with emergency and non-
emergency transportation benefits and so much more.

masaaccess.com
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